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What’s New for 2024-2025
A couple of things are different for the 2024-2025 influenza (flu) season:

The composition of flu vaccines has been updated. Flu vaccines for the U.S. 2024-2025
season will contain the following:

Egg-based vaccines
o an A/Victoria/4897/2022 (HIN1)pdmO09-like virus;
o an A/Thailand/8/2022 (H3N2)-like virus; and (Updated)
« aB/Austria/1359417/2021 (B/Victoria lineage)-like virus.

Cell- or recombinant-based vaccines
o an A/Wisconsin/67/2022 (HLN1)pdmQ9-like virus;
« an A/Massachusetts/18/2022 (H3N2)-like virus; and (Updated)
o aB/Austria/1359417/2021 (B/Victoria lineage)-like virus.

All flu vaccines for the 2024-2025 season are anticipated to be trivalent in the United
States. Trivalent flu vaccines are formulated to protect against three flu viruses (an
A(HIN1) virus, an A(H3NZ2) virus, and a B/Victoria virus). Both trivalent and
quadrivalent flu vaccines are expected to offer similar protection against the flu viruses
they protect against. B/Yamagata flu viruses have not circulated in the population after
March 2020, so protection from trivalent and quadrivalent flu vaccines is expected to be
similar. More information about trivalent flu vaccines is available.

« People with egg allergy may get any vaccine (egg-based or non-egg-based) that is
otherwise appropriate for their age and health status. Previously, it was recommended
that people with severe allergy to egg (those who have had any symptom other than
hives with egg exposure) be vaccinated in an inpatient or outpatient medical setting.
Beginning with the 2023-2024 season, additional safety measures are no longer
recommended for flu vaccination of people with an egg allergy beyond those
recommended for receipt of any vaccine, regardless of the severity of previous
reaction to egg. All vaccines should be given in settings where allergic reactions can
be recognized and treated quickly.
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Flu Key Facts

What is Influenza (Flu)?

Flu is a contagious respiratory illness caused by influenza viruses that infect the nose,
throat, and sometimes the lungs. It can cause mild to severe illness, and at times can lead
to death. The best way to prevent flu is by getting a flu vaccine each year.

Flu Symptoms

Influenza (flu) can cause mild to severe illness, and at times can lead to death. Flu
symptoms usually come on suddenly. People who have flu often feel some or all of these
symptoms:

« fever* or feeling feverish/chills

« cough

 sore throat

e runny or stuffy nose

« muscle or body aches

o headaches

«» fatigue (tiredness)

« some people may have vomiting and diarrhea, though this is more common in
children than adults.

*It’s important to note that not everyone with flu will have a fever.

How Flu Spreads

Most experts believe that flu viruses spread mainly by tiny droplets made when people
with flu cough, sneeze, or talk. These droplets can land in the mouths or noses of people
who are nearby. Less often, a person might get flu by touching a surface or object that
has flu virus on it and then touching their own mouth, nose or possibly their eyes.

Period of Contagiousness
You may be able to spread flu to someone else before you know you are sick, as well as
when you are sick with symptoms.

« People with flu are most contagious in the first 3-4 days after their illness begins.
« Some otherwise healthy adults may be able to infect others beginning one
day before symptoms develop and up to five to seven days after becoming sick.
« Some people, especially young children and people with weakened immune
systems, might be able to infect others for an even longer time.

Onset of Symptoms
The time from when a person is exposed and infected with flu to when symptoms begin is
about two days, but can range from about one to four days.
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People at Higher Risk from Flu

Anyone can get flu (even healthy people), and serious problems related to flu can happen
at any age, but some people are at higher risk of developing serious flu-related
complications if they get sick. This includes people 65 years and older, people of any age
with certain chronic medical conditions (such as asthma, diabetes, or heart disease),
pregnant people, and children younger than 5 years.

Preventing Seasonal Flu

The first and most important step in preventing flu is to get a flu vaccine each year. Flu
vaccine has been shown to reduce flu related illnesses and the risk of serious flu
complications that can result in hospitalization or even death. CDC also recommends
everyday preventive actions (like staying away from people who are sick, covering
coughs and sneezes, and frequent handwashing) to help slow the spread of germs that
cause respiratory (nose, throat, and lungs) illnesses, like flu.

Flu Vaccine
What is the best time to get my influenza vaccine?

For most people who need only one dose of flu vaccine for the season, September and
October are generally good times to be vaccinated against flu. Ideally, everyone
should be vaccinated by the end of October.

Groups recommended for vaccination:

CDC recommends everyone 6 months of age and older, with rare exceptions, receive an
updated 2024-2025 flu vaccine to reduce the risk of influenza and its potentially serious
complications this fall and winter. CDC encourages providers to begin their influenza
vaccination planning efforts now and to vaccinate patients as indicated once 2024-2025
influenza vaccines become available.

Most people need only one dose of the flu vaccine each season. While CDC recommends
flu vaccination as long as influenza viruses are circulating, September and October
remain the best times for most people to get vaccinated. Flu vaccination in July and
August is not recommended for most people, but there are several considerations
regarding vaccination during those months for specific groups:

« Pregnant people who are in their third trimester can get a flu vaccine in July or
August to protect their babies from flu after birth, when they are too young to get
vaccinated.

« Children who need two doses of the flu vaccine should get their first dose of
vaccine as soon as it becomes available. The second dose should be given at least
four weeks after the first.
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« Vaccination in July or August can be considered for children who have health care
visits during those months if there might not be another opportunity to vaccinate
them.

» Foradults (especially those 65 years old and older) and pregnant people in the first
and second trimester, vaccination in July and August should be avoided unless it
won’t be possible to vaccinate in September or October.

Are any of the available flu vaccines recommended over others?

Yes, ACIP recommends that adults aged >65 years preferentially receive any one of the
following:

e High-dose inactivated influenza vaccine (HD-11V3, Fluzone High-Dose),
e Recombinant influenza vaccine (RIV3, Flublok)
e Adjuvanted inactivated influenza vaccine (allVV3, Fluad)

Data support greater potential benefit of high-dose inactivated, adjuvanted inactivated, or
recombinant vaccines relative to standard-dose unadjuvanted I1Vs in adults aged >65
years, with the most data available for HD-11V3; but comparisons of these vaccines with
one another are limited.

What if a preferentially recommended flu vaccine is not available?

If none of these three vaccines is available at a vaccination opportunity, then any other
age-appropriate influenza vaccine should be used.

Flu Treatment

If you get sick with flu, influenza antiviral drugs may be a treatment option. Antiviral
drugs work best when started early, such as one to two days after your flu symptoms
begin.

Check with your doctor promptly if you are at higher risk of serious flu complications
and you get flu symptoms. People at higher risk of flu complications include young
children, adults 65 years of age and older, pregnant people, and people with certain
medical conditions such as asthma, diabetes and heart disease.

When treatment is started within 1-2 days after flu symptoms begin, influenza antiviral
drugs can lessen symptoms and shorten the time you are sick by 1 or 2 days. They might
also prevent some flu complications, like pneumonia. For people at higher risk of serious
flu complications, treatment with influenza antiviral drugs can mean the difference
between milder or more serious illness possibly resulting in a hospital stay.

Last Reviewed: 10/03/2024
Source: Centers for Disease Control and Prevention,
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Notice Informing Individuals About Nondiscrimination
and Accessibility Requirements

Doctors HealthCare Plans, Inc. complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender
identity). Doctors HealthCare Plans, Inc. does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity).

Doctors HealthCare Plans:
= Provides free aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other formats)
= Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages
* If you need these services, contact Member Services/Civil Rights.

If you believe that Doctors HealthCare Plans has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender
identity), you can file a grievance with:

Doctors HealthCare Plans, Inc.
Attn: Member Services/Civil Rights
2020 Ponce De Leon Blvd, PHI

Coral Gables, FL 33134

Telephone: 833-342-7463 (TTY: 711)
Fax: 786-578-0293,

Email: civilrights@doctorshcp.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Member Services/Civil Rights, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.
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OMB# 0938-1421
MULTI-LANGUAGE INTERPRETER SERVICES

English: We have free interpreter services to answer any questions you may have about our health or drug plan. To get an
interpreter, just call us at 833-342-7463 (TTY:711). Someone who speaks English/Language can help you. This is a free service.
Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda tener
sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llame al 833-342-7463
(TTY:711). Alguien que hable espafiol le podrd ayudar. Este es un servicio gratuito.

Chinese Mandarin: 192 (%, 5% By BIE M S5, A Y MR AAK T R R G B T8 o], i RIGF Z I H
BRI, R ECE 833-342-7463 (TTY:711)0 RATHHF X TAEA RBAREWI G 2L 2—TH M

Chinese Cantonese: & ¥ &M st kG ab A A2 M, A E MR R EEZE N FHHER
B, KE 833-342-7463 (TTY:711), AT XMA B RE A ERER S, B T IREHMH,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga katanungan ninyo
hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami
sa 833-342-7463 (TTY:711). Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog. lto ay libreng serbisyo.
French: Nous proposons des services gratuits d'interprétation pour répondre & toutes vos questions relatives a notre
régime de santé ou d'assurance-médicaments. Pour accéder au service d'interprétation, il vous suffit de nous appeler
au 833-342-7463 (TTY:711). Un interlocuteur parlant Francais pourra vous aider. Ce service est gratuit.
Vietnamese: Chlng t6i c6 dich vu thong dich mién phi dé tra |Gi cac cau hoi vé chudng suc khde va chudng trinh
thuéc men. Néu qui vi can thong dich vién xin goi 833-342-7463 (TTY:711) sé cé nhan vién néi tiéng Viét gidp d& qui
vi. Day la dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet lhren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 833-342-7463 (TTY:711). Man wird lhnen dort auf
Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: A= 2|7 Hel = ofF EY0)| 2ot AE0] Bl E2[2Xt 28 89 MH|AS HES5t ASLICH S
MH|AE 0|835t2{H T2t 833-342-7463 (TTY:711)HO = 22|l FUARL. St E = BEAP =2f EE
AL|Ct O MH|A= R 2 2HELC

—

Russian: Ecniv y Bac BO3HUKHYT BOMPOCHI OTHOCHUTENLHO CTPAXOBOTO MM MEAMKAMEHTHOTO MAAHA, Bbl MOXETE
BOCMOSb30BATLCS HALIMMM BECMIATHBIMM YCNYTaMM NEPEBOAYMKOB. YTOOBI BOCMONB3OBATLCS YCIYraMu
nepeBoaumMKa, Nno3soHuTe Ham no TenedoHy 833-342-7463 (TTY:711).Bam okaxeT nomoLb COTPYAHMK, KOTOPBI
roBOpMT no-pyccku. [laHHas ycnyra 6ecnnatHas.

Arabic: Lol 250 Jpan sl Aaally Blas dliud (51 e Alad Lilaall (g 5l an yiall cilaad s Ly
Uadd o gii | 833-342-7463 (TTY:711) e W Juai¥) (5 g e Ll (55 8 aa jia o J gaall
uilae A o2 cliacliay A jall Gaaaty Le
Hindi: EAR §_dTH__F IT1 241 $1 JIST & a1 | 3T Hepd H T_T_T P a7 34 & B¢ R 418 7%_d
SATHIAT BaTY IUTT_ U 2. e HTHIAT U_ITT_d B B BIQ, T H 833-342-7463 (TTY:711) WHIH &, Bl
T _Tqeh_dl ol FeT_l FIATE TUDR] 7SS B Thd 8. I Uh Th_d 4aT 2.
Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro piano

sanitario e farmaceutico. Per un interprete, contattare il numero 833-342-7463 (TTY:711). Un nostro incaricato che
parla ltalianovi fornira l'assistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretacdo gratuitos para responder a qualquer questéo que tenha acerca
do nosso plano de saide ou de medicacdo. Para obter um intérprete, contacte-nos através do nimero 833-342-
7463 (TTY:711). Ird encontrar alguém que fale o idioma Portugués para o ajudar. Este servico é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen konsénan plan medikal oswa
dwog nou an. Pou jwenn yon entéprét, jis rele nou nan 833-342-7463 (TTY:711). Yon moun ki pale Kreydl kapab
ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezpfatne skorzystanie z ustug tumacza ustnego, ktéry pomoze w uzyskaniv odpowiedzi

na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystaé z pomocy ttumacza znajgcego jezyk polski,
nalezy zadzwonié¢ pod numer 833-342-7463 (TTY:711). Ta ustuga jest bezptatna.

Japanese: B DREE BEREE BB AUAETSVICEB T2 EMICEERT 2/ 12 BEOBRY—EIN
HOFEFTTTVET, BRECHMICARDITIE 833-342-7463 (TTY:71) ICEBEELIE SV HAGEZFEITA E N
SFHEWLET, CNIFER O — EXTTY,
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